
ECRI-AIMSÊ
Effectively Managing

Technology-based Assets



What is ECRI Institute

uThe worldôs most comprehensive source of information on 

healthcare practices and technology

uNot-for-profit , independent health services research agency 

chartered in 1955

uNot a software house - 40 years experience of evaluating 

medical technology and its management

uHECS4, ECRI-AIMS predecessor, launched in 1985 ïused in 

over 40 sites in the UK and Ireland (2006)



ECRI-AIMSTM

uManages all aspects of technology-based assets

uIs configurable and modular
Â You donôt pay for features that you donôt need

uIs entirely web-browser based
Â Access the system simply using Internet Explorer ïno client software to install

uUses ECRI Instituteôs 25 years of experience in providing 

technology management systems



ECRI-AIMS (continued)

uUses standard Microsoft SQL Server database

uContinually evolving to meet changing customer needs

uDeveloped and maintained by ECRI Instituteôs development 

partner, Phoenix Data Systems

uSupported by staff with extensive NHS experience



ECRI-AIMS Configurations

uSingle or multi-facility versions

uVersions available supporting 5, 25, 40 or unlimited concurrent 

users

uSimple upgrade process

uAdditional modules can be added at any time

uAt least three upgrades per year ïincluded in annual licence 

fee



ECRI-AIMS Structure
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uCreate & modify equipment records

uTrack ownership information

uManage planned maintenance (in-house & outsourced)

uTrack full history and reliability

uLife-cycle information ïreplacement planning

uManage hazards and alerts

uIntegration with ECRI Instituteôs Alerts TrackerTM

Equipment



Equipment (continued)

uExtensive search, find/replace and global update functions

uEasy export of information (e.g. to Excel)

uOver 30 built-in reports

uTest equipment traceability

uAttach documents to equipment records

u23 user-definable expansion fields



Work Orders









Work Orders

uFull details of all work carried out ïin-house, outsourced or 

under contract ïcan be recorded against an asset

uComprehensive tracking of time, labour costs & parts

uPreventive maintenance schedules can be created and 

managed in a variety of ways

uTesting and/or remedial work required by alerts or 

manufacturersô recalls can be scheduled and tracked

uWork Orders can automatically be e-mailed to assignees



Work Orders (continued)

uFully configurable audit trail

uMultiple service departments can be set up (e.g. Clinical 

Engineering, Renal, Radiology)

uDocuments can be attached to Work Orders

uOptional PDA module allows work orders and equipment 

records to be accessed, created and updated on PDAôs

uOptional EasyNet Plus module allows equipment users to raise 

and track requests for service via the hospital intranet



Data Managers



Data Managers

uEnable population and standardisation of lookup lists used 

within ECRI-AIMS

uComprehensive change/merge utilities allow easy global 

changes and cleaning and rationalisation of data

uExtensive security control to protect data



Data Managers - Categories

uAccount

uVendor

uManufacturer (Models)

uEquipment Type

uService Department

uEmployee

uProcedure

uTask

uJob Type

uResponse

uLocation

uBuilding

uInspection Templates 

(optional module)





Administration



Administration

uSystem Administration- Trust/Organisation details

uSystem Defaults- Enable/disable system-wide options, 

configure drop-down lists, etc.

uSystem Access- Set up and manage user accounts, configure 

up to 26 comprehensive security levels (view, add, change & 

delete rights to most screens and many fields)

uMulti-Facility Setupï(multi facility versions only)







Customer Service



Customer Service

uAddress Book ïName, e-mail address, department, etc.

uCreation and management of e-mail forms for Work Order 

progress management

uCreation and management of web-based customer service 

surveys





Extracting Data from ECRI-AIMS



Extracting Data

uPre-formatted reports

uExport to multiple file formats, e.g.Excel

uOptional Custom Report Writer Module

uODBC



Reports

uOver 130 pre-formatted reports are available

uReports can be viewed, printed, e-mailed or saved

uReport settings (filters, sorts, format options, etc.) can be saved 

as macros, enabling frequently required reports to be run easily

uUsing the optional Morning News module, selected reports can 

be run automatically at pre-set times and e-mailed to selected 

individuals





Export Data

uAvailable in all main areas of ECRI-AIMS

uComprehensive selection of fields to export with filtering, if 

required

uOne-button export to Excel, CSV, XML, HTML or list view

uSelections can be saved as macros for future use







Optional Modules

Contracts

Management

Morning 

News

AIMS.PDA

EasyNet Plus

Performance 

& Quality

Resource

Manager

Inspections 

Template

Purchasing

Report

Writer

Equipment

Library

END

Parts

Inventory

Please click the required button






























